IIJIAH

II0 YCTPAaHEHUIO HEAOCTATKOB, BHIBIICHHEBIX B XOJI€
HE3aBUCHMOM OLIEHKH Ka4ecTBa YCJIOBUIA OKa3aHUS yCIIyr
MynunnnaasHoe 010/pKeTHOe YupeskieHne T0N0JIHHTEIbHOro 06pa3oanus CAMKEHCKOro MYHHIHNAJLHOr0 paiiona «/lom TBOpuecTBA»
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(HauMEeHOBaHUE OPraHU3aIlNK)

Ha 2020 rox

HepnocraTky, BEIBICHHEIE B X0€
HE3aBUCHMOI OLICHKM Ka4yecTBa
YCIOBUI OKa3aHUs yCIIyT
opraHuzanuci

HanmMeHOBaHME MepOTIPUATHSA IO
YCTpaHEHHUIO HEJOCTATKOB,
BBLABJICHHBIX B XOJI€ HE3aBUCHMOIM
OLIEHKY KauecTBa YCIIOBHil OKa3aHUs
YCIIyT OpraHu3anueit

IInaHoBEI cpok
peamzanun
MEPOTIPHUATUS

OTBeTCTBEHHBII
HCTIOTHUTEND (C
yKazaHHEM

haMnum, HMeHH,

OTHYEeCTBa U
JOJDKHOCTH)

CBG,Z[GHI/I}I 0 X0J¢€ peaiu3aluu
MCpONpUATHA

pealu30BaHHbIC GbakTIYecKuii cpok
MephI TI0 peanu3anyn
YCTpaHEHHUIO
BBISBJIEHHBIX
HEIOCTATKOB

I. OTKpBITOCT M HOCTYMHOCTE HHGOPMAIMH 00 OpraHu3alum

1. OrcyrcTBUE Ha OPUIHANBEHOM caiiTe
MOCTABIIYKa 00pa3oBaTeNbHBIX YCHyT
B ceTH «MHTEpHETY:

- nHpopMaLHK 00 UCTIONE30BAHKH MPU

1. PasmemeHne Ha opuuMaisHOM calite
HOCTaBIIMKA 00pa3oBaTeNBHEIX YCIYT B
cetd «MHTEpHETY:

- HEQOPMAIMH 00 HCIONB30BAaHUM MPH

70 29.02.2020 1.

Illyouna T.M.,
JIUPEKTOp

peanusanum yKa3aHHBIX | peanu3aiyu YKa3aHHBIX
00pa3oBaTeNBHEIX nporpaMM | 00pa3oBaTenbHBIX nporpamMm

INEKTPOHHOTO o0ydeHns U | 3JEKTPOHHOTO o0ydeHHs u

OUCTAHUMOHHBIX  00pa30BaTeNbHBIX | JUCTAHITHAOHHBIX 00pa3oBaTeNbLHBIX

TEXHOJIOTAH TEXHOJOIWI v
- mHbopMamu 06 obecHedeHud | - HHGoOpMaIMK 06 06eCIeIEHMH AOCTYIA

JA0CTyIla B 3/aHKWA OOpa3oBaTeNbHOM | B 3JaHus 00pazoBaTeNbHOM

OpraHH3alli¥ HHBAJIMAOB U JIML C | OPTaHW3alid HWHBAlHAOB W JIMIl C

OrpaHUYeHHBIMH BO3MOXXHOCTAMY | OTPaHHYCHHBIMHU BO3MOXXHOCTAMH

3J10pOBbBA 3[0pOBBS




- uHpopmannu 00 o0beme
o0pazoBaTenbHO JeSITeIIbHOCTH,
¢uHaHCOBOE oOOecmeueHne KOTOPOH
OCYIIECTBIISICTCS 38 CUET OFOJDKETHBIX
ACCHUTHOBaHUI (beneparsHOTO
OromKerTa, OIO/KETOB ~ CYOBEKTOB
Poccuiickoit ®enepauuu, MECTHBIX
OIOIKETOB, mo  goroBopaMm 00
o0pa3oBaHMM 32  CYET  CpPEACTB
¢m3uyeckux W (WIN) IOPUIMYECKUX
JIMLL.

2. OtcyTcTBUE HA OGHINATBLHOM caiiTe

00pazoBaTenbHO OpraHM3alu
uHGOpMAMK O  JHUCTAHIMOHHBIX
crocobax B3aMMOJICHCTBHS c
HOJY4aTeIISIMH 00pa3oBaTenbHBIX

yciIyr, B 4acTHOcTH: paszgena "Yacro
3a/1aBaeMble BOIIPOCHI"

- nadopmanuu 06 ooveme
00pazoBaTeNbHO AesSTebHOCTH,
(hmHAHCOBOE OOECTIeYeHNnEe KOTOPO
OCYIIECTBIISIETCS 3a CUET OFOKETHBIX
ACCHTHOBaHHH (eiepaabHOTo OI0KeTa,
6romxeToB cyOBexTOB Poccuiickoit
deneparyy, MECTHBIX OFOJKETOB, IO
JoroBopaM 00 00pa30BaHNH 3a CUET
cpeacTB pU3NIECKUX U (WIn)
IOPUIMYECKUX JIUI]

2. Ob6ecrneunTh HATMIKNE U
(GyHKIIMOHUpPOBaHUE Ha 0QUIIMATIBHOM
caiite 00pa3oBaTebHOM OpraHU3alu
nH(poOpManNy 0 JUCTAHIIMOHHBIX
crocob6ax B3aUMOIEHCTBHS C
MOJTydaTeIsIMi 00pa30BaTENbHBIX YCIIYT,
B YaCTHOCTH: pazzena "Hacto
3a/1aBaeMble BOIIPOCHI"

11. KomdpopTHOCTB YCIIOBHH NPEOCTaBICHUS YCIYT

ITI. JocTynHOCTH yCIIyT IJi1 UHBAIUAO0B

1. OrcyrctBHEe B MTOMEUICHUAX
00pa3oBaTeNbHOM  OpraHu3alud |
npuwieralome Kk Heil teppuropun c
YYETOM JIOCTYITHOCTH /ISl HHBAJIHUJIOB,
B YAaCTHOCTH:

- BXOJHBIE TPYHINBl TaHAyCaAMH
(morpEMHBIMY TIIATHOPMAME)

- BBIICJCHHBIMH CTOSHKAMH IS

aBTOTPAHCIOPTHBIX CPEICTB
HMHBaJIU0B
-[IOPY4HSIMH, pacIIMpEeHHBIMU

JIBEPHBIMHU IIPOEMaMU
-CIIe[IUATIbHBIMU KpPECIaMH-KOIICKaMU
-CIIenMalIbHO 000pYJOBaHHBIMHU
CaHUTapPHO-TUTUEHUYECKHUMHU
MOMEUICHUSMH B OpraHU3alUul

2. OTcyTCcTBUE B OpraHU3aluu
YCIIOBHSL JJOCTYITHOCTH, NO3BOJISIFOIIUE
MHBINAAM HOJIY4aTh YCIyTH HapaBHE
C APYTHMHU

1. O6opynoBatb MOMEILEHUS
00pa3oBaTeNbHOM  OpraHU3aLUH u
pujierarome K Hel TeppuTopuu ¢
Y4eTOM JOCTYIHOCTH AJISl UHBAINAOB, B
YaCTHOCTH:

- BXOJAHBIE  TpyHHbl  HaHIyCaMH
(mobEMHBIMH TIATHOPMAME)

- BBIACTICHHBIMH  CTOSHKaMH  JUIA
aBTOTPAHCTIOPTHBIX CPEJICTB MHBAJIN/IOB
- MOPYYHSIMH, pacuIupeHHBIMHI
JIBEPHBIMU IIPOEMaMU

- CHeIMaIbHBIMH KpecIaMHU-KOJIICKaMU
-CIIeUaIbHO 000py/1I0BaHHBIMHU
CaHUTapPHO-TUTHEHUYECKUMHU
MOMEUICHUSIMHU B OpraHU3alul

2. ObecneynTh B OpraHU3alny yCIOBHS
JOCTYIMHOCTH, MO3BOJISIOIINE HHBATUIAM
MOJy4aTh yCIYT'W HapaBHE C APYTUMH, B
YaCTHOCTH:

- TyOIMPOBATH JUIST WHBAIHOB IO CIIyXy
U 3PEHHI0 3BYKOBYIO U 3PHUTEIBHYIO
nHPOPMALINIO

ITo mepe
BO3HUKHOBEHHS
MOTPEOHOCTH

ITo mepe
BO3HUKHOBCHUS
MOTPeOHOCTH

[y6buna T.M.,
JMPEKTOP




- nyOmupoBaTh Haiamucu 3HaKamu, | B teuenme 2020
BBHIIIOJTHEHHBIMU ~ peJIbe)HO-TOUYEUHBIM | roja
mpudTom bpaiins
- IpEeAOCTaBUTh WHBamuIaM 1o ciayxy | Ilo mepe
(cmyxy u 3pEHHIO) YCIyTH | BOSHUKHOBECHHUS
CypJIOIIEpEBOAYHKA MOTPEOHOCTH
(TrdaocypronepeBoIUNKa)

IV. Jlo6poskenaTeabHOCTh, BEXKIMBOCTh pAOOTHUKOB OpTraHU3aIAH

| | |

V. Y 10BIE€TBOPEHHOCTh YCIOBHUSIMHU OKa3aHMsl YCIIyT

Jlupexrop T.M. lllybuna




